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Case Advocate
Person Specification

Essential:

To be able to communicate effectively with individuals, groups and organisations, (both professional and voluntary).

To work without prejudice ensuring others’ views are respected.

To be able to set priorities and work to them, whilst also being flexible and responsive to events.

To be able to produce accurate written records on regular basis.

To be able to understand and process information so it can be easily understood according to individual need.

To be committed to the rights of individuals and have a belief in equal opportunities.
A willingness to develop professionally by attending training when required.

Desirable:

Experience of working with vulnerable people/groups.
General understanding of issues related to health and social care.

Experience and understanding of advocacy.

Some knowledge of local services and how to access them.
