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Northumberland 
Priorities for referral to Case Advocacy in Northumberland
Priority 1
1.   "Service users without capacity where there are legal proceedings being considered by the Trust due to aspects of conflict/disagreement with family members concerning "best interests" including but not limited to Nearest Relative displacement under the Mental Health Act 1983, Guardianship, High Court Applications for a declaration of "best interests" etc.

* Advocacy services are to be provided within 2 working days of receipt of the referral form.

2.   A recommendation for independent advocacy arising from Safeguarding Adults procedures, subject to team manager approval either where the user has no capacity or where an advocate is deemed essential as agreed at the Safeguarding Adults meeting.

3.   Service users without capacity where there is disagreement either between professionals concerning what may be in the best interests of a user, or differing opinions between professionals and the user's informal carers.  

4.   Service users who have no capacity for a particular decision but who in addition have no "effective" informal advocacy involvement from family/friends. Or it is inappropriate to consult family/friends in their care/care planning process and who are excluded from the statutory IMCA criteria.

*Advocacy services are to be provided within 5 working days of the receipt of the referral.

In exceptional cases service users with capacity who are disempowered and vulnerable and who have no effective advocacy from family/friends. Examples of users within this category may be varied in nature but may include failed asylum seekers, service users from a different cultural background, i.e. users who find it difficult to articulate their need. THESE SHOULD BE HIGHLY EXCEPTIONAL CASES ONLY.

Priority 2


Citizen Advocacy, Self Advocacy, Group Advocacy and any other referrals and awareness training to staff

