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Spiral Skill Advocacy Project

Job Description
Post Title:



 Case Advocate

Responsible to:


Advocacy Coordinator
Rates of Pay:
From £8.00 - £12.00 per hour depending on experience, plus expenses (travel & costs)

Overall Purpose of Post:
To work on a one to one basis with people who receive health or social care throughout Northumberland

The following is representative list of duties and responsibilities

1. Carry out with clients the agreed advocacy tasks based on an individual’s identified needs and rights.

2. Provide written records of the advocacy work carried out with, or on behalf of, a client to the advocacy coordinator.
3. To liaise with clients, with carers and providers of services as appropriate in order to carry out duties as an advocate.

4. To liaise with Advocacy Co-ordinator to clarify individual advocacy tasks and for purpose of monitoring and evaluation.

5. To work in accordance with the principles set out in the “Advocacy Charter” and specifically follow the code of practice for advocates.
6. To be responsible for the care and well being of clients when acting as an advocate in accordance with individual client’s needs.

7. To be responsible for Health and Safety measures in accordance with Spiral Skills guidelines.

8. To undergo supervision and appraisal of activities by Advocacy Co-ordinator.

9. To participate in advocacy induction and information events as required.
